
Experts-on-Call
A confidential source for export credit expertise

International Financial Consulting Ltd. now offers a confidential 
advisory service for executive leaders of Export Credit Agencies. 

The Experts-on-Call service will provide you with immediate 	
and informed responses to your questions — whether they’re related 	
to technical operations or strategic challenges. 

You will be put in one-on-one contact with leading internationally 
recognized experts, with a guaranteed response time of less than 24 hours. 

Different service packages are available and include benchmark 
studies customized to your peer group and an annual “tour d’horizon” 	
of the export credit industry. 

 www.i-financialconsulting.com For more information on this exclusive executive advisory service, please 	
email Diana@i-financialconsulting.com.



Malcolm Stephens, GROUP CHAIRMAN	
Malcolm Stephens is a highly sought-after international expert 

with more than 40 years of experience in the export credit, 

export finance and political risk field, including five years as Chief 

Executive of UK’s Export Credit Agency (ECGD) and six years 

as Secretary General of the International Union of Credit and 

Investment Insurers (the Berne Union). Mr. Stephens was also the 

Head of the Trade and Export Finance Operations for Barclay’s 

Group. In his role with International Financial Consulting Ltd., he 

has advised numerous governments and agencies from around the 

world including Australia, New Zealand, Canada, China, South Africa, 

Turkey, Chile, Bangladesh, among others. He is a frequent speaker at 

international meetings and has published widely, including a book for 

the IMF entitled “The Changing Role of Export Credit Agencies.”

Diana Smallridge, president & ceo	

Diana Smallridge is a well-known expert in the field of Export 

Credit Agencies, EXIM Banks and Development Banks. She has 

extensive knowledge of export credit and development finance 

systems around the world, as well as a special focus on strategic 

planning, performance measurement, and governance issues relating 

to commercially operated government agencies. Ms. Smallridge is 

the Conference Chairman for the Annual Global Convention on 

Export Credit and Political Risk, held in London. She has won recog-

nition as a pioneering thinker in export finance and is a sought-after 

speaker and advisor on the role of government in the export credit 

and development finance areas. She has worked with clients from 

every part of the world, including Australia, Bangladesh, Canada, 

Czech Republic, Finland, Japan, Mexico, New Zealand, Philippines, 

Romania, Russia, Saudi Arabia, South Africa, Turkey, and USA.

Access the experience and knowledge of International Financial Consulting Ltd.’s 
experts with its confidential Experts-on-Call service.
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